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Survey Methods4,200

households

794 
completed 

surveys  (25%)

3% Margin of 
Error

Results 
weighted

Benchmark 
comparisons



More than 500 comparison 

communities across the nation.

Representing the opinions of 

more than 50 million residents.

National Benchmark Comparisons



National Benchmark Comparisons

32
received similar

ratings

19
received 

higher 

ratings

2
received 

lower

ratings



46
received similar

ratings

4
received 

higher 

ratings

1
received 

lower

ratings

Minnesota Benchmark Comparisons



45
received similar

ratings

3
received 

higher 

ratings

1
received 

lower

ratings

Population Benchmark Comparisons



Overview of Survey Results



Key Finding #1:

Residents continue to enjoy Woodburyõs 

quality of life and community amenities



Overall quality of life in Woodbury

Excellent
37%

Good
58%

Fair
4%

Poor
1%

Overall quality of  life, 2022



Residents give excellent or good ratings to:

Å Neighborhood as a place to live

Å Woodbury as a place to raise children

9 10in



9 in Å Overall image or reputation

Å Health and wellness opportunities

Å Fitness and exercise opportunities

10

Higher than national benchmarks

excellent or 

good:



Key Finding #2:

Ratings for economic aspects of the city 

are especially robust and above average



4 5in

9 10
Å Shopping opportunities

Å Overall economic health

in
excellent or good

excellent or good

Å Overall quality of business and service establishments

Å Woodbury as a place to work
=higher than benchmark



Key Finding #3:

Many residents indicate strong 

community connections and feel 

that the city is inclusive



Community Ties

Please rate your agreement with the following statements:



Sense of community in Woodbury

Excellent
18%

Good
45%

Fair
30%

Poor
8%

Sense of  community, 2022



Providing a safe and secure environment

Making all residents feel welcome

Treating all residents fairly

Demonstrating respect for residents of 
different cultures and belief systems

Valuing residents from diverse 
backgrounds

Helping new residents feel connected and 
integrated

Community Diversity and Inclusivity

72%

70%

66%

64%

71%

56%

excellent or good



Key Finding #4:

Improving drinking water quality 

and ensuring an adequate water 

supply are increasingly urgent 

priorities for residents



Most SeriousIssue

Affordable 
housing

Water
quality

Crime Traffic 
congestion

45%
43%

34%
33%



Water services

Drinking water

4 in 10

Percent excellent or good



Top Sustainability Priorities



Key Finding #5:

Government performance and City 

service delivery continue to receive 

high marks from residents



88%
Overall quality of 

City services

excellent or good



9 in 10

Top-Rated City Services

8 in 10

ÅFire services

ÅAmbulance/EMS

ÅEagle Valley Golf Course

ÅHealthEastSports Center

ÅPolice services

ÅSewer services

ÅCity parks

ÅCentral Park

ÅCondition of trails

ÅOverall customer service by City employees

ÅRecreation programs

ÅStormwater and flood management

ÅAmountof trees and landscaping along City roads

ÅStreet sweeping

ÅLookout Ridge

Higher than national benchmarks



80%

72%

84%

75%

67%

40%
51%

55%

63%

75%
74%

74%

61%

44%

2013 2015 2017 2019 2022

Snow plowing

Pavement repair
and patching

Drinking water

excellent or good



Approval of Mayor 

and City Council

86%

Government Performance
City StaffJob Performance

86%

Welcomingcitizen 

involvement

64%

Overall direction

65%

excellent or good

Overall confidencein 

government

66%

Treating all residents   

fairly

72%

Acting in the best 

interestof the 

community

68%


